Consumer Assistance

Many federal agency websites provide a wealth of information useful to consumers. | hope you
will find the resources on this page helpful toyou in your search.

If I can provide you with any further assistance, please don't hesitate to _contact my office.
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Basic Resources

Consumer Action Website

Consumer Product Safety Commission

Department of Transportation Consumer Services

Federal Citizen Information Center

Federal Communications Commission (FCC) for Consumers
Federal Deposit Insurance Corporation (FDIC) Consumer Protection
Federal Drug Administration (FDA) Consumer Information
Federal Trade Commission (FTC) Information for Consumers
FirstGov for Consumers

FirstGov Consumer Protection and Safety
OnGuardOnline.Gov

U.S. Department of Agriculture (USDA) Consumer Information

How to File a Complaint

Resources for filing a complaint (FCIC)

Do Not Call Registry Online Complaint Form

E-Consumer Online Complaint Form for Transaction with Foreign Company
FCC How to File a Complaint with the FCC

FDIC How to File a Written Complaint about a Financial Institution

FTC Online Complaint Form about a Company or Organization

FTC ldentity Theft Online Complaint Form
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http://www.house.gov/htbin/leave_site?ln_url=http://consumeraction.gov/&amp;ln_desc=Consumer+Action+Website
http://www.house.gov/htbin/leave_site?ln_url=http://www.cpsc.gov/&amp;ln_desc=Consumer+Product+Safety+Commission
http://www.house.gov/htbin/leave_site?ln_url=http://www.dot.gov/citizen_services/consumer_services/index.html&amp;ln_desc=US+Department+of+Transportation
http://www.house.gov/htbin/leave_site?ln_url=http://www.pueblo.gsa.gov/&amp;ln_desc=Federal+Citizen+Information+Center
http://www.house.gov/htbin/leave_site?ln_url=http://www.pueblo.gsa.gov/&amp;ln_desc=Federal+Citizen+Information+Center
http://www.house.gov/htbin/leave_site?ln_url=http://www.pueblo.gsa.gov/&amp;ln_desc=Federal+Citizen+Information+Center
http://www.house.gov/htbin/leave_site?ln_url=http://www.fcc.gov/cgb/consumers.html&amp;ln_desc=FCC
http://www.house.gov/htbin/leave_site?ln_url=http://www.fdic.gov/consumers/index.html&amp;ln_desc=FDIC
http://www.house.gov/htbin/leave_site?ln_url=http://www.fda.gov/opacom/morecons.html&amp;ln_desc=FDA
http://www.house.gov/htbin/leave_site?ln_url=http://www.ftc.gov/ftc/consumer.htm&amp;ln_desc=FTC
http://www.house.gov/htbin/leave_site?ln_url=http://www.consumer.gov/&amp;ln_desc=FirstGov
http://www.house.gov/htbin/leave_site?ln_url=http://www.firstgov.gov/Citizen/Topics/Consumer_Safety.shtml&amp;ln_desc=FirstGov
http://www.house.gov/htbin/leave_site?ln_url=http://onguardonline.gov/index.html&amp;ln_desc=OnGuardOnline+Website
http://www.house.gov/htbin/leave_site?ln_url=http://www.usda.gov/wps/portal/%21ut/p/_s.7_0_A/7_0_1OB?navtype=AU&amp;navid=CONSUMER_CITIZEN&amp;ln_desc=USDA
http://www.house.gov/htbin/leave_site?ln_url=http://www.usda.gov/wps/portal/%21ut/p/_s.7_0_A/7_0_1OB?navtype=AU&amp;navid=CONSUMER_CITIZEN&amp;ln_desc=USDA
http://www.house.gov/htbin/leave_site?ln_url=http://www.pueblo.gsa.gov/complaintresources.htm&amp;ln_desc=FCIC
http://www.house.gov/htbin/leave_site?ln_url=https://www.donotcall.gov/Complain/ComplainCheck.aspx&amp;ln_desc=National+Do+Not+Call+Registry
http://www.house.gov/htbin/leave_site?ln_url=https://www.econsumer.gov/pls/econsumer/wimsnery2$com.main?p_lang_seq=1&amp;ln_desc=Econsumer.Gov
http://www.house.gov/htbin/leave_site?ln_url=http://www.fcc.gov/cgb/complaints.html&amp;ln_desc=FCC
http://www.house.gov/htbin/leave_site?ln_url=http://www.fdic.gov/consumers/questions/consumer/index.html&amp;ln_desc=FDIC
http://www.house.gov/htbin/leave_site?ln_url=https://rn.ftc.gov/pls/dod/wsolcq$.startup?Z_ORG_CODE=PU01&amp;ln_desc=FTC
http://www.house.gov/htbin/leave_site?ln_url=https://rn.ftc.gov/pls/dod/widtpubl$.startup?Z_ORG_CODE=PU03&amp;ln_desc=FTC

Consumer Assistance

How to Report Problems with Products Regulated by FDA

Assorted Topics
FCC Consumer Alerts and Factsheets on Telecommunications-Phones,

Broadcasting, Cable and and Satellite Dishes, and Internet
FTC Information on Free Annual Credit Reports
Gas Price Monitoring
Identity Theft
Know Your Money
National Do Not Call Registry
Recalls

Spam Email
Consumer Guide to Check 21 and Substitute Checks
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http://www.house.gov/htbin/leave_site?ln_url=http://www.fda.gov/opacom/backgrounders/problem.html&amp;ln_desc=FDA
http://www.house.gov/htbin/leave_site?ln_url=http://www.fcc.gov/cgb/information_directory.html&amp;ln_desc=FCC
http://www.house.gov/htbin/leave_site?ln_url=http://www.fcc.gov/cgb/information_directory.html&amp;ln_desc=FCC
http://www.house.gov/htbin/leave_site?ln_url=http://www.ftc.gov/bcp/conline/edcams/freereports/index.html&amp;ln_desc=Federal+Trade+Commission
http://www.house.gov/htbin/leave_site?ln_url=http://www.ftc.gov/ftc/oilgas/gas_price.htm&amp;ln_desc=FTC
http://www.house.gov/htbin/leave_site?ln_url=http://www.consumer.gov/idtheft/&amp;ln_desc=Identity+Theft
http://www.house.gov/htbin/leave_site?ln_url=http://www.secretservice.gov/know_your_money.shtml&amp;ln_desc=US+Secret+Service
http://www.house.gov/htbin/leave_site?ln_url=http://www.ftc.gov/bcp/conline/edcams/donotcall/index.html&amp;ln_desc=National+Do+Not+Call+Registry
http://www.house.gov/htbin/leave_site?ln_url=http://www.recalls.gov/&amp;ln_desc=Recalls.Gov
http://www.house.gov/htbin/leave_site?ln_url=http://www.ftc.gov/bcp/conline/edcams/spam/index.html&amp;ln_desc=FTC
http://www.house.gov/htbin/leave_site?ln_url=http://www.federalreserve.gov/pubs/check21/consumer_guide.htm&amp;ln_desc=Federal+Reserve

